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Through its humanitarian and relief programs, the Ad-
ventist Development and Relief Agency – ADRA (a global 
humanitarian organization of the Seventh-day Adventist 
Church) delivers relief and development assistance to in-
dividuals and communities in 141 countries around the 
world. About 7,300 employed professionals are involved in 
this process. By partnering with local communities, organi-
zations and governments, ADRA Serbia is able to influence 
the quality of life of many people through several impact 
areas: disaster response (both natural and manmade disa-
sters), access to education for all and economic empower-
ment through employment assistance. In each of them, 
mental health and gender equality are mainstreamed. 

The seat of ADRA Serbia is in Belgrade. It has been opera-
ting in this region since 1990 and it is part of ADRA’s global 
network. During the 1990s wars fought in the former Yu-
goslavia, it played an essential role in providing humanita-
rian relief in Bosnia and Herzegovina, regardless of ethnici-
ty or religious association of those in need. 

During the multi - year humanitarian disaster which hit the 
citizens of Sarajevo from 1992 to 1996, ADRA, with the assi-
stance of numerous individuals and families from Serbia, 
distributed about 510,280 food parcels, 1.5 million letters 
to the citizens of the besieged Sarajevo and helped sending 
1.2 million letters from the city. Over 130 trained persons 
distributed mail on behalf of ADRA, which took over the 
city postal service after the post headquarters building had 

burnt down. ADRA’s ambulance provided over 39,000 me-
dicines and served 50,000 patients. More than 100 ADRA’s 
volunteers assisted in distributing parcels and letters in Sa-
rajevo. While doing this, one volunteer lost her life.

After the war, ADRA Serbia has continued to operate in the 
territory of the Republic of Serbia till present day. 

Here is the list of some projects and programs being im-
plemented so far: 

Children Helping Children 
(2002 – )
ADRA Germany together with ADRA Serbia has been im-
plementing “Children Helping Children Project“ for qui-
te some time in Serbia. ADRA Germany implements this 
program also in other Eastern European countries. This 
project is based on the idea that children from Germany 
should prepare gift packages themselves for needy chi-
ldren in Serbia. Every year, at the beginning of Novem-
ber, a great number of schools in the Federal Republic of 
Germany involve children aged up to 14 in this project. 
Every child who gets involved in this project is given a 
standardized package to pack it himself/herself for their 
peers living in one of 9 Eastern European countries, with 
Serbia being one of them. Each year, about 10,000 chil-
dren from Germany prepare humanitarian packages for 
their friends in Serbia.   

ABOUT ADRA
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Fight against Domestic Violence 
(2006 - )
In 2006, in cooperation with the Social Welfare Center “Sol-
idarity“ and the local self-government of the city of Kragu-
jevac, the Safe House was established for people who 
survived domestic violence.  It is still working, making an 
important part in the fight against domestic violence. The 
other Safe House was established in Smederevo in 2011. 
We have also partnered with the Belgrade Drama Theatre 

in raising awareness on this topic. 

Flood Relief 
(2014 – 2015)
600 flooded houses and facilities were refurbished in 
towns of Paraćin and Krupanj in the aftermath of the 2014 
floods. Those who had been socially and economically im-
poverished before the floods were the priority. The recon-
struction involving citizens, volunteers and professionals 
included cleaning and drying of houses and buildings as 
well as their refurbishment, equipping with furniture and 
electrical appliances. The relief expanded to strengthening 
of relations through delivery of psychological and human 
support to citizens. In Paracin, an association was estab-
lished and even today neighbors help each other here 
through conversations about everyday life and creative 
work, but also through joint income generation activities.    

Strengthening of Young Roma Fami-
lies (2015 – )
A lot of people are needy, but some groups of citizens in 
Serbia are particularly vulnerable, the Roma people being 
on the top of the list. ADRA has focused on finding those 
Roma families whose parents and children are willing to 
avail themselves of opportunities to help themselves. For 
a couple of years, strengthening of young Roma families 
has referred to the support provided to children to finish 
primary school successfully, parents to learn crafts and 
acquire business skills or to get employed or become se-
lf-employed. The support is provided through giving tools 
as well. The idea is that they become shining examples in 

their neighborhood so that others can take chances given 
by ADRA or someone else and thus help themselves and 
acquire self-sustaining lifestyle.  

Assistance to refugees and migrants 
(2015 – )
Long after experiences gained in the 1990s and early 
2000s, ADRA has had the opportunity to provide assis-
tance to people who are fleeing the Middle East and other 
countries because of wars and poverty. In response to this 
crisis, ADRA opened the Asylum Info Center in Belgrade in 
2015 and formed the teams which were 24 hours a day on 
duty in the field in Belgrade, Dimitrovgrad and Preševo. In 
2017, the Community Center was opened in Borča. The aim 
of all these various forms of support has been to meet the 
needs of weary families and individuals who happened to 
be in our country and who needed assistance and infor-
mation to get along and survive. For example, the assis-
tance includes the information on where to find a doctor, 
where to buy antibiotics, where to find a shelter, how to 
protect them from violence they suffered and also how to 
enroll a child in school in our country, but also escorting 
and assisting them in the process. This Brochure will pro-
vide more information about the Community Center itself. 

Long - term assistance to the home-
less in Belgrade 
(2018 – )
In spring 2018, the Home-on-the Road bus is becoming 
operational to serve the homeless from Belgrade. There, 
they will be able to take a shower, use toilets, have their 
hair cut, receive professional advice and support free of 
charge. Some homeless people do not have identity cards, 
they do not receive social welfare which they are entitled 
to and some of them desperately need psychological sup-
port due to traumas they are going through. Some of them 
are capable of working, but they need to be supported in 
finding a job. The Home – on – the Road will be a place 
where, and from which, ADRA will make it possible for all 
these things to happen. All people have the inalienable 
right to normal life with human dignity.
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Borča, one of the fastest growing communities in the territory 
of Belgrade, stands out with a distinctive characteristic related 
to a diverse structure of population with regard to ethnicity, 
race and religious association. As part of the municipality of 
Palilula, Borča is the area having been inhabited by internally 
displaced persons after the wars led in the former Yugoslav re-
publics. Nowadays, this settlement is facing a new challenge 
referring to the acceptance of the ADRA`s Community Center 
in its neighborhood, which, on everyday basis, provides assis-
tance and support to the migrant population coming from 
the Middle East as well as to the local population and Roma 
people. The Center is located in the Borča community which 
belongs to Belgrade, and through various educational, crea-
tive and sports activities it integrates the migrant population 
with the local population, especially the children from neigh-
boring schools. The situation in which everybody grows and 
develops together regardless of differences proves that this 
local community has once again confirmed its broadness to 
accept diverse cultures, customs and people. 

Our Center does not aim at developing tolerance only. We 
are more ambitious than that. We want others compre-
hend that we need people who are different from us so 
that we can understand better what it takes to be a human 
being and that we can get to know ourselves better. May-
be this sounds strange, but it is true. 

BORČA: THE 
ENCOUNTER OF 
DIVERSE CULTURES, 
CUSTOMS AND 
TRADITIONS
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The ADRA`s Community Center in Borča (Belgrade) was 
opened in February 2017 to serve the fundamental needs 
of children, youth, parents and other people who have fled 
or emigrated from their countries due to wars or poverty, 
and who have been put up in the Asylum Center in Krnjača 
near Belgrade. The Community Center covers an indoor 
area of more than 600 m². Among other premises, it entails 
sport hall (120 m2), Women`s Center (120 m2), classrooms 
and recreational space (130 m2), and IT corner (20 m2). 
There are also outdoor playing areas of 1,200 m² for foot-
ball, volleyball, basketball and any other outdoor activity. 

Over time our Center has expanded its purpose. All pro-
grams being organized within it are at everybody’s dispos-
al. Aside from the migrant/refugee group, citizens from the 
local community are included in those running programs 
which they find necessary and useful in meeting their fun-
damental needs. 

The ADRA`s Community Center is visited by more than 80 
children and adults on daily basis. The assistance is pro-
vided to them by more than 30 employed social workers, 
psychologists, legal advisors, pedagogues, teachers, trans-
lators, drivers and others.  

We are endeavoring now, just as we have been endeav-
oring in the last 28 years of our work, to create an ambi-
ent where people of different ethnicities, religions and life 

experiences not only tolerate but also enrich each other’s 
lives, thus broadening their minds. While studying togeth-
er, playing together, spending time together, working to-
gether and supporting each other, we reveal challenges 
and the beauty of human community which in that way 
grows in humanity, solidarity and mutual trust.     

THE BEGINNINGS OF 
THE COMMUNITY 
CENTER IN BORČA

In the first year of its work, ADRA`s Community 
Center assisted more than 1,450 different individ-
uals through different services. From February to 
August 2017, 64% of beneficiaries were men and 
36% were women. Owing to the Women’s Center 
programs, the percentage changed in the second 
half of 2017 and the percentage of female benefi-
ciaries increased to 41%.

Out of the total number of women, 56% 
are under the age 18 and 44% are over 
the age of 18. Out of the total number 
of men, 81% are under the age of 18 and 
19% are over the age of 18.
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OUR PROGRAMS 
AND BENEFICIARIES

 EDUCATION

 ADRA WOMEN’S 
CENTER

ECONOMIC 
EMPOWERMENT

RECREATIONAL 
AND OCCUPATIONAL 

ACTIVITIES
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We had the advantage of being one of the first organiza-
tions to support the integration of refugee children into 
the formal school system in Serbia, when we talk about the 
territory of Belgrade. Towards the end of 2016, the first pu-
pils were enrolled. They were unaccompanied minors who 
were enrolled in the School for Adult Education „Branko 
Pešić“ in Zemun. The first activities referred to the practical 
assistance going into several directions: the support pro-
vided to school and its personnel, but also practical assis-
tance referring to an interpreter who provided translation 
into the pupils’ mother tongue and who made the com-
munication with the pupils easier (we also call him/her a 
cultural mediator). Then the support further developed 
entailing a beneficiary to be accompanied, apart from a 
translator, by a professional who is in charge of pedagogi-
cal work and who visits the school if necessary.    

Since it is one of the most vulnerable groups in the migrant 
population, our male and female colleagues are providing 
assistance through teamwork to the children and young 
people in their everyday activities in the local community.

All schools develop a curriculum in compliance with the 
regulations of the relevant Ministry of Education. These 
children attend Serbian and English classes and maths 
classes, while they choose other subjects. They are offered 
all subjects studied by other children at school. As agreed 
with the schools, remedial classes and support are being 
implemented in the ADRA`s Community Center to help 
struggling students keep pace with other children. The 
remedial classes and support have been provided by the 
teachers employed in the school, and also the teachers 
employed in our Centre. The children do not attend classes 
of their mother tongue, so some groups have been organ-
ized for them to learn their mother tongue (Dari – the so 
called Afghan Persian) and their culture.

AT SCHOOL 
DESKS
(formal education)

A cultural mediator is a person engaged in transla-
tion activities, but who also acts as an interpreter of 
the behavior or opinions which are unusual to us 
but which are specific for a certain culture. Mediators 
help us understand not only the language of some 
groups of people but also the fact that refugees who 
come from the Middle East do some things different-
ly than we do in all aspects of everyday life, and that 
difference is rooted in culture.  

In 2016 and 2017, more than 80 stu-
dents went to 8 primary schools, which 
were part of the ADRA relief program. 
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A lot of them started their education in some of Belgrade 
schools for the first time in their lives. It is the most mem-
orable experience of someone’s life. It is mainly a positive 
event, but it can involve certain problems that need to be 
solved. One of the major ideas of establishing the ADRA`s 
Community Center was to facilitate and support, in co-
operation with others, the process of migrant integration 
into local communities. One of the major tasks has been to 
provide support in overcoming all hardships and problems 
which children and parents are facing on enrolling school 
in the new environment for the first time or after some 
time. In any case, the experience of starting school, learn-
ing rules, establishing routines, literacy training, spending 
time with the children of the same age (including the chil-
dren from the local community who attend the school), 
and, generally speaking, spending time creatively outside 
the Asylum Centre, where they are accommodated, have 
a considerable impact on the overall development of chil-
dren. Some of them never had the opportunity to attend 
school and others did not attend it regularly. We are giving 
them back the opportunity, hoping for these activities to 
compensate partially for the things they missed in this im-
portant period of life. We are giving them back a part of 
their childhood which belongs to them. 

In the 2017/2018 school year, the ADRA 
team has been active in 11 primary 
schools in Belgrade, implying that we are 
working with more than 110 students on 
daily basis, helping them complete their 
school tasks. The students often visit our 
Centre, and about 30 of them visit the 
Center every day where they are provid-
ed with the services which help them 
study and do homework.     
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Then, there is a good number of boys and girls who face 
major obstacles preventing them from regular school at-
tendance. The reasons are different. For some girls, parents 
are the ones not allowing them to attend classes with boys, 
for cultural reasons. For the unaccompanied minors who are 
without parental support in Serbia, reaching schools 10 km 
and more from their present place of living is very difficult. 
Meanwhile, both groups see ADRA`s Community Center as 
their second home they gladly go to. So, we have found a 
way to establish an out posted class of the primary school 
“Branko Pešić” from Zemun (one of Belgrade municipali-
ties) in the newly refurbished and adapted premises of our 
Center. Teachers from this school collaborate with ADRA`s 
interpreters to help these children successfully integrate in 
the formal education system. The out posted class is part 
of the Center where, before and after classes, children can 
engage in games, sports, socializing, working on comput-
ers. This stimulative context makes attending classes much 
more easy and fun. This is the way to ease the access to 
formal education for this children which is of utmost impor-
tance for their development and integration in the social life 
of the community, at present and in the future. 

I like going to school. I have a lot of new friends. I have 
the impression that time goes faster that way“. 

Elhan, 8 years old, the second grade  

I want to study to become more intelligent and bet-
ter man. For the time being, I am doing it in Serbia, 
here I am being taken care of, but when, or if, I leave 
this place, I am going to continue my education. I 
am going to become a doctor and help people. 

Saya, 10 years old, the fourth grade 

School is a sheer novelty to me. I have never at-
tended school so far, only my father and my uncle 
taught me. I understand how important education 
is. I want to learn a lot and return to Afghanistan 
one day to help my country.

Abdulrahim, 12 years old, the fifth grade  

I have a lot of friends in school in Borča. I’d love to play 
and spend a whole day with them, even after school. 
And, we are not doing that now.

Faramarz, 7 years old, the first grade 

Here, I used a computer for the first time . I learnt 
the first words in English. I did not know to say or-
gans of the human body. I have had a chance to 
learn everything I am interested in, which, unfortu-
nately, I could not do before. I want to go on. I am 
going to learn and work my entire life. I will return 
to Serbia whenever I can because it has given me 
such a great chance.

Zahra, 14 years old  

My father did not allow me to go to school in Afghani-
stan. My brothers went to public school for some time 
and then private school for some time, but, we, girls, 
were not allowed to go. When I turned 18 and reached 
the age of majority, which happened here in Serbia, I 
applied myself and started school. For the first time. 

Zohalo, 18 years old. 
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As we have already mentioned, from the very beginning 
we made a decision to help the pupils and make their at-
tendance at school easier and more successful. Having this 
in mind, we are organizing extra-curricular activities in the 
ADRA`s Community Center after their classes in school. 
The activities are made up of three parts: 1) helping them 
do their homework, 2) helping them overcome different 
learning barriers, 3) school counseling.   

For the sake of preparing pupils for the new 2016/2017 
school year, in summer 2017, ADRA organized the summer 
school. The objective was to prepare children aged 7 - 14 
for primary school, which was to start in September. A total 
of 50 children were organized in 4 groups, based on the 
age of children and the assessment of their prior knowl-
edge. The groups corresponded to the age of children 
attending school from the first to the fourth grade. Each 
group had a uniform of different color and the team name. 
Also, each group was allocated a “class teacher” to lead the 
group through all programs. The syllabus they followed 
included the classes of Serbian, English, maths, art, music, 
sports, recreational activities, as well as an IT workshop.  
Professional teachers were engaged for each of these are-
as. Our intention was to prepare them as best we could for 
the school rules. The information on the progress of chil-

dren in this program was collected meticulously, and the 
children were given an overall evaluation of their behav-
ior. The parents, who also visit our Centre, were informed 
about the activities their children had taken part in and 
about their progress on weekly basis. In such a way, per-
formance profiles were made and later delivered to formal 
schools which the children enrolled. The summer school 
will be continual practice.

ADRA’S SMALL 
SCHOOL 
(informal education) 
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Buddy program (a part of the project “Effective Integration 
of Refugees, Migrants and Asylum Seekers in Formal Edu-
cation” which ADRA Serbia implement has the aim to in-
tegrate and connect the children of migrants and asylum 
seekers with the local children from the territory of the City 
of Belgrade. In cooperation with domestic organizations 
and citizens, social occasions are organized jointly. The aim 
is that children and young people from different groups 
get to know each other and learn about each other and at 
the same time to learn in that process about themselves 
and their own way of life. So, they went to concerts togeth-
er (in cooperation with the GRUBB Foundation), organized 
music and cultural events and attended a number of vari-
ous useful workshops.   

One such event was a joint concert of three children’s choirs: 
“Raspevano svratište”  (Sing-along Shelter)  made up of chil-
dren from the Belgrade’s drop in shelter, the choir made up 
of Afghani girls and boys who are beneficiaries of our Center 
and the choir “Rainbow” from Southern Banat. The New Year 
was celebrated with a concert as well. The children from the 
Middle East sang songs in Serbian and their mother tongue, 
the Persian language, and they conjured up the New Year 
magic together through dance and music.

We all hang out together, no matter if we come 
from Belgrade or Afghanistan. It is important for 
us to play and learn from each other about new 
cultures and diversities. I find it all very interest-
ing and I am glad to have friends coming from 
other parts of the world. 

Emilija, 
the eighth grade of primary school

BUDDY 
PROGRAM
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Adolescence, the transitional stage from childhood to 
adulthood, is full of challenges not only for children but 
also for parents, friends and other concerned people. Bear-
ing this in mind, let us imagine adolescents who are refugees, 
migrants and asylum seekers and who happen to be during 
their journey in a foreign country about which they know lit-
tle and in which they are considerably different from the ma-
jority of the population. In the situation like this one, the issue 
is what kind of services should be provided to boys and girls 
of this age, how to help and support them while respecting 
diversities and their current position?

Bearing in mind that they are familiar with working and earn-
ing from an early age, we talked to them and decided to 
improve their existing knowledge and skills. The aim was 
that they improve the existing skills and acquire a certif-
icate enabling them to be more competitive in the job 
market in any country they end up living in. We included 
45 unaccompanied minor asylum seekers residing in the 
Asylum Center in Krnjača. Each of them improved their 
knowledge and skills through vocational training courses. 
We visited practical and theoretical classes and monitored 
the progress of our beneficiaries, which confirmed the sat-
isfaction of the beneficiaries with provided services and 
all other accompanying activities. We have found out that 
some of these young people continued their journey to 

Western Europe and managed to find a job there, which 
was, among other things, due to our training activities.   

While implementing this program`s activities we have had 
the opportunity to spend time with emerging young car 
mechanics, tailors, painters and makeup course partic-
ipants. Teachers and mentors were available not only for 
professional but also human and parent-like support to 
boys and girls who travelled a long way to reach Europe. 
The encounter of cultures and mutual kindness made that 
time pleasant to all of them.    

Five girls from the local community have also been includ-
ed in this program. It has been important for us to expand 
the program to local young people who are fighting similar 
problems. Three girls in question have been accommodated 
in one of the social welfare institutions. The other two have 
been from the local community but their families could not 
offer them the similar education due to poor material living 
conditions.  They attended the classes together and had a 
chance to get to know each other better and, having been as-
sisted and supported by the Adra professional team, to spend 
some time together in the vocational training classes. 

The project, in which they were included together with mi-
grant children, to a great extent influenced not only the ac-
quiring of professional experience but also noteworthy life 

experience.  

ENABLING
YOUNG PEOPLE
TO WORK
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There are laws which are there to protect you. But, firstly 
you need to know they exist. The legal aid in the ADRA`s 
Community Center exists since the date of its establish-
ment. It has entailed provision of free legal aid, briefings 
and counseling, as well as various workshops of legal em-
powerment in human rights protection, rights of refugees, 
statutory rights and human trafficking prevention rights. 
In short, all of this raises awareness among the people 
Community Center exists for about all legal tools they can 
count on to find solutions for their existential problems. 

Within framework of free legal aid, beneficiaries have a 
chance to utilize services of a legal counselors individually, 
and also to attend group workshops where they can get 
useful information on the access to laws in Serbia, the asy-
lum-related procedure in Serbia, the access to asylum and 
their rights and duties during the asylum procedure or af-
ter they are granted asylum.  

A part of legal aid program refers to workshops which aim 
to empower women and men and which are about dan-
gers and prevention of human trafficking. Within the Adra 
Women’s Center, girls and women are provided with servic-
es of individual and group legal counseling. In 2017 - our 
first year of work, we have worked with more than 70 girls 
and women, tailoring our approach to their personal and 
life experience, religion and ethnicity. We teach them about 

discrimination, a position of women in the Islamic world, 
domestic violence and gender-based violence. The attend-
ance and concern of female beneficiaries in these topics is 
considerable and it is definitely an example of good practice 
in empowering women who come from the East. 

While working with the beneficiaries during legal coun-
seling, a special attention is paid to addressing the issues 
and problems which they are facing during their stay in 
Serbia, during the integration process and getting familiar 
with the Serbian legal system.  

 In 2017, in the ADRA Community Center more than 120 
beneficiaries were given advice, including women and 
men, as well as unaccompanied minors of both sexes. 

LEGAL 
AID 
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Since the establishment of the ADRA`s Community 
Centre, beneficiaries, and especially families with chil-
dren and unaccompanied minors, have had a possi-
bility to ask for psychological counseling services. By 
time, it became obvious that there was a need for per-
manent and stable psychological support to members 
of various groups.

Apart from the psychological support being imple-
mented through psychological counseling or psycho-
therapy, various types of occupational therapy work-
shops have been organized as well in the ADRA`s 
Community Centre. This type of activities is designed 
for the most vulnerable group being women (mothers 
and young girls) and unaccompanied minors.

PSYCHO
SOCIAL 
SUPPORT 
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Women and girls make a particularly sensitive group of 
migrants and refugees. They are exposed to dangers of 
sexual and gender-based violence along with all other 
challenges. They were very often exposed to this type of 
violence in their countries of origin as well as on their way 
to Europe and the place where they are now. Men can also 
be affected, but the experience has proved that this pro-
blem is more often faced by girls and women. Moreover, 
differences between the cultures which they knew in the 
countries they come from and those they are experiencing 
now make an additional reason to be isolated.

Bearing in mind all these things, from the very beginning, 
we have endeavored to pay particular attention to girls 
and women. In the beginning, they made only 9% of the 
total number of beneficiaries. Towards the end of 2017, 
the number of them went up to 40%. We ascribe this to 
diverse programs in which they participate without men. 
The initial space became small, so in June we had one of 
the biggest halls, covering 120 m², refurbished and rede-
corated.  In this way, they were given safe and comforta-
ble space, with a room for children. While mothers enjoy 
activities they have chosen, their children are taken care 
of by our qualified colleagues. In October, this space beca-
me part of the Women’s Center and we had a celebration 
on that occasion. The Center involves the activities of the 
so called economic empowerment (helping women make 
their own money), informal education, different recreatio-

nal activities, as well as those activities that have a positive 
impact on emotional and mental health, including psycho-
logical and legal counseling. Only female personnel work 
with girls and women – a teacher, a psychologist, a specia-
list educator, an expert for gender issues, a legal counselor 
as well as interpreters of Persian and Arab language.  Since 
it was opened, in the first 12 months, the ADRA`s Commu-
nity Center has been visited by 366 girls and women and 
more than 200 of them have participated in the activities 
of the Women’s Center. It has become part of their daily 
life, contributing to its normalcy and hopefulness.

OASIS FOR 
GIRLS AND 
WOMEN
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The Women’s Center includes 
several program areas:
Legal and psychological counseling – Since they face di-
fferent challenges, women and girls often need support in 
order to cope with problems they are encountering more 
easily, and use the existing services in order to protect the-
ir rights. This is why they can ask for legal and psycholo-
gical support in the Center, and receive both group and 
individual counseling. 

Informal education and development of life skills – A lot 
of girls do not participate in the formal education system 
due to different reasons – some of them have overgrown 
the school age, while the others have problems with cul-
tural differences. We provide them with classes of English, 
maths and literacy training in their mother tongue. On the 
other hand, workshops with topics of gender-based vio-
lence, reproductive health, communication, tolerance and 
difference make a significant part of the program. These 
workshops are primarily designed for younger beneficia-
ries of the Women’s Center. 

Economic empowerment – Economic empowerment is 
an important part of activities being taken with women, 
particularly when it comes to building independence and 
self-confidence. Within the Women’s Center programs, wo-
men have access to free trainings and they can learn va-
rious crafts to do, which can help them find a job in the 
countries which will be their final destinations. The trainin-
gs last from one to three months, and upon completion 
participants are given certificates. 

Recreational and occupational activities – Women and girls 
in the Women’s Center are also offered activities related to 
recreation and spending their free time usefully (the so ca-
lled occupational activities). Fitness classes are organized 
three times a week. Women participate in various forms of 
aerobics, Pilates and cardio training activities. In addition, a 
series of creative workshops on the topics of soap making, 
decoupage, fashion design, and theatre bring together a 
big number of women and girls. Also, everything is additi-
onally spiced up with music lessons, such as choir lessons, 
the piano and the guitar lessons.

 Asylum centers are the state-owned centers 
designed for accommodating migrants, 
asylum-seekers and refugees, where these 
people can sleep and where they are of-
fered food, hygiene facilities and medical 
services. Moreover, other services and ac-
tivities can be provided in these centers 
by a great number of non-governmental 
organizations.  

From the Law on Asylum, Article 21, the Asylum 
Center is defined as: Pending the adoption of the 
final decision on their asylum application, the ap-
plicants shall be provided with the material recep-
tion conditions at the Asylum Centre, which is a 
part of the Commissariat for Refugees and Migra-
tion as a separate organization, within the mean-
ing of the Law on State Administration and the 
Law on Civil Servants. The Government shall pass 
an act establishing one or more asylum centers.

Gender-based violence is the violence that is di-
rected against a person because of his or her gen-
der. Although gender-based violence is directed 
against men as well, it is inflicted significantly 
more on women. There are different forms of gen-
der-based violence: physical violence, emotional 
and psychological violence, sexual violence, eco-
nomic violence and many other forms of it.
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“When I leave my room in the Asylum 
Center, men make comments about me. 
In our culture, if a woman leaves the 
house, her moral is immediately ques-
tioned. Women should stay at home and 
spend time with other women. In ADRA, 
we have a safe space where we can gath-
er together. My husband knows that it is 
safe there, and that I am with other wom-
en and that is why I often come here.” 

Hakimo

“Before I started coming here, I had not 
known how to turn on a computer or to 
introduce myself in English. I have learnt 
so many things, and I am very grateful.” 

Zahra 

“Your lessons mean a lot to my daughter. 
She did not go to school, and now she is 
too old to go. What she learns here, espe-
cially maths lessons, will be very useful to 
her in her life.”

Leila 

‘This place belongs only to us, it is our 
oasis.” 

Samira 
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We spend our time and get acquainted better if we play 
games and do sport. We have organized numerous sports 
activities for our youngest beneficiaries as well as for a little 
bit older ones.   

In summer months, ADRA`s games without borders, which 
have been most attended, were a real treat for our benefi-
ciaries. Female and male participants were divided in teams 
and competed in various skills related to games without 
borders. The most successful teams won medals. Within the 
ADRA`s Community Centre, beneficiaries can use outdoor 
futsal, basketball and volleyball courts and they can also 
play table tennis, billiards and cricket.   

We were very happy when we launched the school of fo-
otball within recreational and occupational programsWith 
the help of ADRA`s partners and friends, the futsal court has 
been equipped in accordance with the best standards for 
children and young footballers. The school attendees are gi-
ven the opportunity, through the football school lessons, to 
be led by a professional coach, to acquire skills of true ma-
sters of football and to hang out with other children.  

Sports activities are the chance for the children from the 
local community and the beneficiaries accommodated in 
the Asylum Center in Krnjača to spend some time together 
and get to know each other better, so we organized football 
tournaments with the teams made up of the children from 
the territory of the Palilula borough, the children accommo-
dated in the Asylum Center in Krnjača, and also our friends 
from Spain and Brazil who were our guests in 2017. 

HANGING OUT 
AND PLAYING 
TOGETHER
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Boys and girls from Krnjača Asylum Center attended our 
music workshops. In 2017, 30 of them got really involved. 
The number of beneficiaries grew along with the num-
ber of instruments. Even bands were founded. The first 
one was made up of young Kurdish and Iranian boys who 
were very keen to learn to play the guitar and sing songs 
of the Middle East. The band was active until its members 
left Serbia after several months. Some pleasant memories 
have remained and, we are sure, the eagerness of these 
boys to continue to engage in music and to spread their 
music culture to other countries.  

A boy who attends the primary school demonstrated out-
standing talent for music. His parents strongly supported 
him and bought him the guitar. After diligent preparati-
ons, he was able to appear on the stage of our Center in 
front of 100 people and to play two songs. The audien-
ce rewarded the boy with a long applause, because he 
made his first public appearance and played the electric 
guitar for the first time.     

At the same concert, the girls from the three-person 
band called “Afghan girls” sang one traditional song and 
one modern song in the Persian language with their inte-
resting voices. 

MUSIC 
WORKSHOPS 
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The creation and development of the ADRA`s Communi-
ty Center is supported on daily basis by a number of our 
neighbours, female and male colleagues, associates, par-
tners, donors, volunteers and friends. By working together, 
we are creating the place where people can gather toget-
her and broaden their minds. They grow together, learn 
from each other, play together and make challenges to 
each other. The ADRA`s Community Center has developed 
to a place where humanity, solidarity and mutual trust are 
cherished. We want to thank all those who have been with 
us since the opening day of our Center.  

  ADRA network  

  Allied Aid 

  Embassy of the Kingdom of Norway 

  Carry the future

  Foundation Ana & Vlada Divac 

  Group 484 

  GRUBB Foundation

  International Rescue Committee 

  Commissariat for Refugees and Migration 
of the Republic of Serbia

  Latter - day Saint Charities (LDS)

  Doctors without Borders (MSF)

  Primary and high schools in the City of Belgrade 

  Psychological Innovation Network (PIN)

  Save the Children

  Swiss Solidarity

  Association of Citizens Talas

  UNICEF, the UN Children’s Fund 

  UNHCR, the UN High Commissariat for Refugees 

  UN Women, the UN Entity for Gender Equality and the 
Empowerment of Women

FRIENDS AND 
PARTNERS OF 
THE ADRA`S 
COMMUNITY 
CENTER 


